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Glossary

Term
Appointment

BACC

BAPLIE

BBLK
BCT
Block Stowage

BOL
Breakbulk

Bring Back

Buffer Time

Bundle Cargo
Card / Card Number

Cargo Manifest
Cargo Type

Carrier

CATOS

CBS
CBS Booking
CCA
CCP

CHE
COARRI

Ports of Auckland

Definition
A single appointment with the InterACT Container Booking System (CBS) that has a
specific timezone within which the truck will be able to receive/deliver a container.

Bio security Authority / Clearance Certificate: The document MAF issues to tell an
importer whether their import has been cleared, or what must be done for it to enter New
Zealand

Bayplan/Stowage Plan Occupied and Empty Locations Message - A message to
transmit information about equipment and goods on a means of transport, including their
location on the means of transport. The message can be exchanged between (liner's)
agents, tonnage centres, stevedores and ships masters/operators.

Breakbulk

Bledisloe Container Terminal

Stowing cargo destined for a specific location close together to avoid unnecessary cargo
movement.

Bill of Lading

General cargo, as opposed to cargo in containers. Also referred to as conventional
cargo. Can include cargo in packages, pallets or bulk form (dry or liquid).

Where an import container needs to be brought back to the terminal after gate out, or
where an export container is delivered.

Buffer time is the additional time applied to the CBS timezone that allows determination
of whether a truck is on time, early or late. E.g. timezone 1300, buffer 15 mins = on time
after 1245 until before 1415.

Nest of flat racks

Authorisation identification Number the carrier is issued to access the Port Gate

* Indicates that all necessary requirements have been met to receive the box in or Gate
a box out.

A manifest that lists all cargo carried on a specific vessel voyage.

Empty; Breakbulk; General; Reefer; Dangerous etc.

The transport company or cargo carrier receiving (delivering) cargo from(to) POAL

Computer Automated Terminal Operation System of TSB is a fully integrated container
terminal operation system (TOS) with customisation and process optimisation, how
serving over 70 container terminals in the world

Container Booking System (also formerly known as VBS)
See Appointment.
Customs Controlled Area.

Continuing Collectors Permit. Relates to moving cargo (imports) under bond.

Cargo Handling Equipment.

Container discharge/loading report message - A message by which the container
terminal reports that the containers specified have been discharged from a seagoing
vessel (discharged as ordered, over landed or short landed), or have been loaded into a
seagoing vessel. This message is part of a total set of container-related messages.
These messages serve to facilitate the intermodal handling of containers by streamlining
the information exchange.
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COFC

Container Yard (CY)

CTO

CUSRES

Customer
Cut-Off Time

CY
Delivery Check

Demurrage

Detention charge

ECN

ETA

FCT

FDP

Gate-out
I.M.D.G. Code

InterACT

InterACT CBS
LOP
MAF
ooT

PoAL
POD
POL
POR

Pre-Advice

Random Number

InterACT CBS

Container On Flat Car - A flatcar (also flat car) is a piece of railroad rolling stock that
consists of an open, flat deck on four or six wheels.. They are used to transport
containers or trailers in intermodal shipping.

See Terminal and Service Area

Cargo Terminal Operator - Relates to InterACT Container Booking System (CBS)

Customs Response Message for import and export container releases from N Z
Customs. Order to release containers, and giving permission for them to be picked up by
or on behalf of a specified party. This message is part of a total set of container-related
messages. These messages serve to facilitate the intermodal handling of containers by
streamlining the information exchange.

A person or a company that requests An entity to transport goods on their behalf.

The latest time cargo may be delivered to a terminal for loading to a scheduled train or
ship.

Container Yard

Unique code set by the LOP to ensure that the recipient of the cargo is the cargo owner
or authorised delegate. The delivery check is commonly either one of random number
(deep sea or coastal services) OR ECN (deep sea only).

A charge set by port operator for cargo not collected from the port within a given period.

A penalty charge against shippers or consignees for delaying the carrier's equipment
beyond the allowed free time. The free time and demurrage charges are set forth in the
charter party or freight tariff.

Electronic Customs Number (8 digits). When customs electronically clear imports an
ECN is automatically produced. ECN is often used by LOP as delivery check. Refer to
delivery check.

Estimated time of arrival.

Ferguson Container Terminal

Final Destination Port

Container delivered out of the terminal.

International Maritime Dangerous Goods Code. The regulations published by the IMO for
transporting hazardous materials internationally.

PoAL's web-based cargo management system used by LOP's, freight forwarders and
the transport community to receive cargo notifications. Formerly known as SMS.

PoAL's web-based pre-advice and container booking system.
Line operator
Ministry of Agriculture and Forestry

Out of Town - Relates to a carrier travelling 100 km or more during previous step of the
same journey

Ports of Auckland Limited
Port of Discharge

Port of Load

Port of Origin

Delivery docket, e-note, carters note, booking confirmation, cartage confirmation,
container etc

A random number (6 digits) often used by LOP as delivery check. Refer to delivery
check.



Reefer

Stevedore

Terminal or Service

Area

TMS
TSB

Tynes

VBS
VBS Booking
Venus

Vessel Service
Yard Close Time
Yard Open Time

YCT
YOT

Ports of Auckland

A Reefer or refrigerated container is a shipping container used in intermodal freight
transport that is refrigerated for the transportation of temperature sensitive cargo. While
a reefer will have an integral refrigeration unit, they rely on external power, from
electrical power points at a land based site, a container ship or on quay.

Individual or company employed to load and unload a vessel.

These are each service area within the port: Fergusson Terminal; Bledisloe Terminal;
MT depot; Fonterra No 1 Store; Multi Cargo. Also referred to as Container Yard

Terminal Management System

Total Soft Bank Ltd. is a maritime logistics solution company and vendor of InterACT
CBS.

These are the pockets found in flat racks and bases where the forks of a hoist are
inserted to pick the flat rack or base up.

Vehicle Booking System. Refer to InterACT CBS.
See Appointment.
PIN based shipping release for vehicle collection

Defines the LOP service (route) a vessel is allocated to run.
Also called 'Vessel Service Lane' and 'Vessel Schedule'

YCT - Date time that the yard is closed for receival of export containers for a specific
vessel/voyage. Relates to delivery window.

YOT - Date time that the yard is open to receive export containers for a specific
vessel/voyage. Relates to delivery window.

Yard Close Time

Yard Open Time
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Overview

Pre-Advice E> E> Manifest

D D

This document provides a training guide and manual for the Ports of Auckland (POAL) InterACT
Container Booking System (CBS). InterACT CBS is a web-based application supporting the efficient
exchange of cargo to and from the Ports of Auckland, predominantly by road.

There are 5 Steps in the process as illustrated below. This layout of the manual follows this process.
You can always find out which part of the process the content that you are referring to pertains to by
looking at the set in the process that is highlighted at the top of each page.

Gate

InterACT CBS

The process begins with Pre-Advising POAL of the cargo that is going to be picked up
or delivered to the port. This entails providing some basic information about the cargo.
This is validated against information that POAL has about the cargo that is passing
through the port. If there is a match, POAL will update the basic information that is
provided with the information that POAL knows about the cargo. You will need to
check that the information is correct.

On completing this step you will have created what is referred to as a ‘Pre-Advice’.
Pre-Advice can be created by the shipper of the export cargo, the consignee of the
import, the freight forwarder or trucking carrier.

The next step in the process is to make an Appointment to collect the cargo. This is
done by associating the Pre-Advice an available Appointment on a specified day and
hourly time zone.

An appointment can only be made by a carrier.

In order to be able to gain access to the port, the driver has to have a valid Gate-Card.
In order to obtain a Gate-Card the carrier has to: provide all the information that is
required to gate the cargo in/out of the port; identify the truck and driver that will be
visiting the port; ensure that the necessary clearances are in place.

This process is referred as Manifesting. This can be carried out prior to the trucks
arrival at the port, or at the port by the driver visiting one of the self-service kiosks.

If the driver receives a valid Gate Card prior to arriving at the port they can drive
straight up to the gate, and scan their driver license at the gate kiosk. If the truck is on
time, the gate will open allowing access to the terminal.

At the exchange grid the driver will scan their licence at the Exchange Grid kiosk and
enter the lane occupied by the truck. This will initiate the dispatch of the yard
equipment to receive or deliver the planned cargo.



Further Information

Accessing InterACT CBS Web Site
Log in to the InterACT CBS system at:

www.cbs.poal.co.nz

News, Updates, Information and Tutorials

View the latest updates, download training materials and stream tutorial videos from the following site:

http://www.poal.co.nz/shipping cargo/TMS2.htm

Contact

For further help contact the Customer Services team at the Ports of Auckland.

Phone: 09 348 5100 | Email: customerservice@poal.co.nz

Ports of Auckland




Getting Started

Screen Layout

Objective Become familiar with the style and layout of the system and learn how to
Search, Insert new and Save.
The Big Picture Each screen follows the same common format, using the toolbar to search,

insert new and save Re

;. The toolbar contains the buttons
4 you need to Insert a new item,

7 Save changes, Search and
7/ - Delete. The buttons change to
=7 1 active as each option becomes
- | available...
: = | e -~
- pmmmmmmmm- N D | lgl =3
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~7 - further

N, information
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View open screens and
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7 change between screens 1
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Log-On and Off

Objective
The Big Picture

Log on and off the system

The InterACT CBS system is web-based and requires each user to have an

individual logon. Each company will have a nominated administrator to create

and manage logons for the company.

The Steps

Open your web browser and navigate to www.poal.co.nz. Enter your username and password and
select the login button Pre-Advice then review and update details for the container.

1. Tolog ontothe
system, enter
username and
password and
select login

e —————

o e e e e e e

2. Once logged on your
user details and

| 3. Themenulists the
1 screens you have
'\ access to view

= -

4.  The toolbar contains the buttons you

need to Insert a new item, S

changes, Search and Delete.

associated company
are displayed

N~ —————

P = -

- Il
I 5. Tolog out select
: Logout
\

ave
The

Troubleshooting

| Forgot My Password

buttons change to active as each

option becomes available...

= | 2 |

N o e o ——

Contact the nominated administrator at your company who can help you to reset your password.

-———————



Account expired. Your account is set to expire automatically if you enter an incorrect password three
times. If this happens, contact the nominated administrator at your company who can unlock your
account

I'm a New User. Contact the nominated administrator at your company. They can set you up with a
username and password to the system

| Don’'t Have Adobe Flash The system uses Adobe Flash which can be downloaded free
from Adobe: http://get.adobe.com/flashplayer/. If you don't have flash the system will
display a blank screen. You will need to have admin rights on your computer to install
flash

What Size Monitor Do | Need? To view the system you will need a screen resolution of 1280x1024
or higher (17" monitor and above). Dispatchers will benefit from larger screens above 1400 wide (19"
monitor and above)

The Website Asks me to Save Temporary Files to my Computer. To allow the system to work fast,
allow the system to save temporary files to your computer. 10MB should be sufficient.

My Access is Incorrect. If you are missing a menu item or think your access isn’t set up right contact
the nominated administrator at your company. If they can't resolve your issue, contact the Customer
Services team at the Ports of Auckland

What Web Browser Can | Use? Internet Explorer 7 or later; Mozilla Firefox 3.6 or later; Google
Chrome; Safari. Enable Cookies to improve performance of the system

Further Contact & Help

For further help contact the CBS Co-ordinator or the Customer Services team at the Ports of
Auckland.

Customer Services

Phone: 09 348 5100 | Email: customerservice@poal.co.nz

Janita Barton, CBS Co-ordinator

Phone: 021 243 1440 | Email: bartonj@poal.co.nz

InterACT CBS 11



Change My Password

Objective Update your password
The Big Picture Updating your password regularly helps maintain a high security standard
Approach Once you are logged onto the system, you will see the below screen

o

, 2. Enterinyour current password !
: 3. Choose your new password :
1 4. Repeat your new password in !
: the ‘Re-Type Password’ :
| section I

S<




Once you have clicked OK, you should get the above confirmation that your password change has
been completed successfully.

Troubleshooting

| can’t remember what my password is to log in. Contact the nominated administrator for your
company and have them re-set your password. If they do not have access to do so, contact the
Customer Services team at the Port. Once they have re-set your password to something generic,
change the password to something that is specific to you.

| have exceeded my log in attempts (3) and have now been barred. Contact the nominated
administrator for your company and have them re-set your password. If they do not have access to do
so, contact the Customer Services team at the Port. Once they have re-set your password to
something generic, change the password to something that is specific to you.

Further Contact & Help

For further help contact the Customer Services team at the Ports of Auckland.

Phone: 09 348 5100 | Email: customerservice@poal.co.nz

InterACT CBS 13



New User Set up

Create User Account

Objective Create a user account for a new person at your company

The Big Picture A user with user group ending ‘A’ is able to create user accounts for their
associated company. This provides the new user with system access.

Approach Create a user id and password and select the relevant admin or general user
group. The system will apply an association to the correct partner code and
provide system access. If you want the new user to be an administrator, specify

Group ending ‘A’.

1. From the menu choose Admin > User
2. Select ‘Insert’ from the toolbar

3. Complete the fields in red

4. Set User Level as General

5. Choose the group. Groups
ending in ‘G’ are general
access and groups ending
in ‘A’ are admin and allow
the user to create and
delete other user accounts.
The group will also link the
partner in the table below
e a the carrier called ‘conl’

6. Select ‘Ok’ to Save

Delete User Account

To delete a user account first search for the user account then select the relevant user account from
the list and press the Delete button from the toolbar.

Troubleshooting

| can’t See the Insert or Delete Option. Why? You will need to be an administrator to have access
to add and delete user accounts. To gain this access the administrator for your company must assign
your Group as the group ending in ‘A’.

Further Contact & Help
For further help contact the Customer Services team at the Ports of Auckland.

Phone: 09 348 5100 | Email: customerservice@poal.co.nz



Communications

System Notifications

Objective
The Big Picture

Approach

Understand communications and notifications originating from InterACT CBS
Ports of Auckland can send messages within the system which will be displayed
when you login to the system.

Review the available notifications when you log in to the system and then
acknowledge that you have read the message to proceed. You can always find

the message history from the Admin > Messages menu.

Email Notifications

Objective
The Big Picture

Approach

Troubleshooting

Understand emalil notifications originating from InterACT CBS

Email notifications are sent where InterACT CBS requires additional information

on a time-critical basis. Email notifications are sent in the following cases:
Under bond container delivery natifications

Ensure your company has a shared email address that you have access to view

so that you can receive relevant notifications. Email notifications are sent from

the InterACT CBS for actions requiring your response within a limited

timeframe. Missing that time may result in expiry of the waiting list offer or

relisting of the pending appointment.

Which email address is being used? Email notifications are sent to a single email address per
company. Contact Customer Services to update the email settings for your company.

| don’t receive any emails? Check with Customer Services that the nominated email address is
correct. Also check that the emails are not being filtered as junk email or spam.

InterACT CBS
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Bureau Services

Overview

For customers who prefer for Ports of Auckland to take care of pre-advice and appointment
administration a service is available where the customer pays Ports of Auckland to complete the
administration on behalf of the customer. This service is not free.

Additional Information and Pricing
Contact Customer Services directly for further details including pricing of the Bureau Service.

Further Contact & Help

For further help contact the Customer Services team at the Ports of Auckland.

Phone: 09 348 5100 | Email: customerservice@poal.co.nz

Notes



Under Bond Cargo

How to Request Delivery of an Import Container Under Bond

Objective The Customs Controlled Area (CCA) licensee can view and create a request to
move a full import container to their Customs Controlled Area, have a carrier
create an appointment and transport that container, then confirm receipt of the
container once it's arrived at the CCA.

The Big Picture The CCA will raise a Movement under Bond (MUB) request against a full import
container which allows that container to be delivered from the terminal whilst
having a customs hold. Once the container is received, the CCA licensee must

confirm receipt of the container in InterACT CBS.

Approach Generate Under Bond Confirm Receipt of
TRansport Request Cargo

Movement Under Bond Key Points

NZ Customs have approved this process for transport under bond as an electronic
version of the paper Release Note.

The CCA must first request the container to be transported under bond to their registered
CCA location and nominate the carrier to collect the container

An appointment can then be added by the nominated carrier

The CCA must confirm receipt of the cargo within 3 days

A reminder message to record the receipt will be sent: on gate-out, then daily for 3 days
until the receipt has been recorded. On the third day, the message will be copied to NZ
Customs and the ability to utilise the Under Bond process will be suspended.

A CCA licensee or carrier may upload a PDF copy of a Release Note from a licensed CCA .
Once uploaded, the Customer Services team will review the Release Note and, if approved,
will remove the hold so that the carrier can make an appointment to deliver the container. The
CCA must emalil a receipt to POAL within 3 working days.

Delivery check.

Where the delivery check is: NONE: nothing to enter
ECN: nothing to enter (MUB will be noted)
RANDOM: must enter the random number

InterACT CBS 17



Create Under Bond Transport Request

Objective The CCA will create the request to deliver the container under bond and
nominate the carrier

The Big Picture Before an appointment can be made for a container to be moved under bond,
the under bond transport request must be created. Creation of this under bond
transport request will allow delivery of the container having a customs hold to
the CCA location registered to the requesting CCA.

Approach Generate Under Bond
Transport Request

Open the Generate Under Bond Transport Request screen and insert a new

request. Add the vessel visit and container number, nominate the carrier for this

container and then save the request

Under Slot Appointment select ‘Generate Under Bond Transport Request’ ]
the Select Insert from the toolbar !

InterACT CBS 18



1. Select New to \.
create Under Bond !

1

N Transport request )

Enter in the ‘Vessel Visit’, ‘Container No’
& ‘Terminal & Service Area’

. Nominate the Carrier

~

S ———

InterACT CBS
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Troubleshooting

What is Receipt Date for? The receipt date is confirmation that the cargo has been received at the
requesting CCA'’s bonded area. Confirming receipt is a requirement of the CCA Procedure Statement.
Failure to confirm receipt of the container will result in your ability to request further delivery of under
bond cargo being disabled and a notification sent to Customs

Can | choose a different CCA or Delivery Address? You can only nominate the registered CCA
locations for your own CCA

Who can collect the under bond container? Only the nominated carrier that you nominate in step
(3) can create an appointment and pick up this container

Why have | received a notification email? When the container is gated-out a notification email will
be sent to request confirmation that you have received the cargo. The notification will be sent
periodically until a receipt date is provided

Further Contact & Help

For further help contact the Customer Services team at the Ports of Auckland.

Phone: 09 348 5100 | Email: customerservice@poal.co.nz

InterACT CBS 20



Create an Appointment for the Under Bond Container

Objective For a carrier to create a slot appointment for a Truck to arrive and pick up an
import container to be delivered under bond

The Big Picture Each container needs to have an appointment in order for it to be picked up.
After an appointment is created a PIN is issued and the appointment can be

manifested to a truck to allow paperless gate entry for the driver

Approach

The carrier can open the Import screen for Generate Slot Appointment and
search for the Vessel Visit and Container Number. Add the appointment
location, date and time zone and then select Apply, Save

Full details of how to create an import appointment are container in the Appointment section of the
InterACT CBS Carrier User Guide. Following is a condensed guide of the main steps to save an
appointment.

1. Enter the search criteria

2. Select Search from the toolbar If delivery check of
RANDOM required,

enter it here

3. Select the
container record

7. Select New to add the
appointment details

4. Add location, date and time
5. Select Apply
6. Select Save from the toolbar

Troubleshooting

I don’t understand how to create an appointment. Where can | get further information? Refer to
the InterACT CBS Carrier User Guide for full details on creating an appointment for an import
container

Why can’t | see the Slot Appointment Section? Only a carrier can complete this section

Further Contact & Help

For further help contact the Customer Services team at the Ports of Auckland.

Phone: 09 348 5100 | Email: customerservice@poal.co.nz

InterACT CBS 21



Confirm Receipt of Cargo

Objective Confirm that the container delivered under bond has been received at the
registered CCA, so as to comply with the terms of the continuing permit

The Big Picture The CCA licensee will raise a MUB request against an import container which
enables that container to be transferred under bond. Once the container is
received at the specified Customs Controlled Area the CCA must confirm

receipt of the container in InterACT CBS.

Approach Confirm Receipt of
Cargo

Find the under bond transport request, select the container that has been

received then add the Receipt Date and save.

When the
container is
Gated Out a
notification will
\ be triggered

—— e ———

———— —_———

~——— - -
- e e e e e e e e e e _—— -
~ -
~ . -
S~ ="

- -

; 1. Search for current Under Bond containers for a period using :
! the from and to date then select Search from the toolbar !

S - P
——— = - —
-
-
-
-
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Pre-Advice Appointment Manifest letminal

N o e e ===

7 ~
: 3. Select the recipt date \.
, for the container :
1
1
1
4. Select Apply ,l
~ e o -
Z--""
______ -\\____________
: 5. Select Save from the toolbar 1
N o e e e e e e e - )
__________ ”/\\\_
-7 Y
I 6. The system will record the 1
Troubleshooti ng | Receipt Date for this container :

e e —— =T

Why Can't | Select the Receipt Date? You cannot specify the receipt date unless the container has
been gated-out from the port

My CCA access has been revoked because | failed to confirm receipt of a container. What do |
do to restore my CCA access? Contact Customs and Customer Service and provide details of the
container that was not receipted

Further Contact & Help
For further help contact the Customer Services team at the Ports of Auckland.

Phone: 09 348 5100 | Email: customerservice@poal.co.nz
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Notes
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