
 

 

PROCESSES & PROCEDURES FOR THE MANAGEMENT OF BUSINESS RULES 

 

 

CEDO NOT RECEIVED LATEST TWO HOURS PRIOR ¢h ±9{{9[Ω{ 9¢! 

The Business Rule is that 

ά! ŎƻƴǘŀƛƴŜǊ ŦƻǊ ǿƘƛŎƘ tƻǊǘǎ ƻŦ !ǳŎƪƭŀƴŘ has not received a CEDO electonically (Cus-
toms Export Delivery Order - which equates to approval to load) from NZ Customs  two 
ƘƻǳǊǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ǾŜǎǎŜƭΩǎ 9¢! will be removed from the loadlist and will not be loaded 
on the vessel. 

A fee to cover the additional work related to the re-planning of the loading of the con-
tainer on a subsequent vessel as well as a move to a new position in the container yard 
will be charged. 

If a CEDO is received after the two hour deadline above, the container can be rein-
stated for loading with the approval of the vessel operator.έ 

  



SYSTEM SUPPORT 

Lƴ LƴǘŜǊ!/¢ ǿŜ ŘƛǎǇƭŀȅ ǘƘŜ /95h ǎǘŀǘǳǎ ōƻǘƘ ƛƴ ǘƘŜ ά9ȄǇƻǊǘέ ŀƴŘ ά[ƻŀŘ [ƛǎǘέ ǘŀōǎΦ ¢ƘŜ ά9ȄǇƻǊǘέ ǘŀō ƛǎ ŦƻǊ ǘƘŜ 
ŜȄǇƻǊǘƛƴƎ ŎƻƳƳǳƴƛǘȅΣ ǿƘƛƭŜ ǘƘŜ ά[ƻŀŘ [ƛǎǘέ ǘŀō ƛǎ ǊŜǎŜǊǾŜŘ ŦƻǊ ǎƘƛǇǇƛƴƎ ƭƛnes to manage the actual loading of 
containers. 

As soon as a container has been either pre-advised or delivered to the port InterACT displays the CEDO 
status: 

 

When we receive the first COPRAR load list we display ǘƘŜ ŘƛǎŎǊŜǇŀƴŎƛŜǎ ōŜǘǿŜŜƴ ǘƘŜ ƭƛƴŜΩǎ ƭƻŀŘ ƭƛǎǘ ŀƴŘ 
ǿƘŀǘ ǿŜ ƘŀǾŜ ƛƴ t!/¢{Φ ¢ƘŜ ŘƛǎŎǊŜǇŀƴŎƛŜǎ ŀǊŜ ƭƛǎǘŜŘ ŀǎ άNot RŜŀŘȅέ, ŀƴŘ ά/95h missingέ ƛǎ ǎƘƻǿƴ ŀǎ ƻƴŜ ƻŦ 
the possible discrepancies. 

 

In this example there are three containers for which we have not received the CEDO from NZ customs. 

Note that we can filter for full/empty containers, as well as for the various discrepancies to isolate the con-
tainers without CEDOs ƛƴ ǘƘŜ ƭƻŀŘ ƭƛǎǘ ǊŜŎƻƴŎƛƭƛŀǘƛƻƴ ǳƴŘŜǊ ŎƻƴǘŀƛƴŜǊǎ άƴƻǘ ǊŜŀŘȅ ŦƻǊ ƭƻŀŘƛƴƎέ. 

The containers we display are either pre-advised or delivered to the terminal. 

The containers are displayed on the vessel they are gated in on, and at the time of pre-advice or gate-in we 
will check the data from the customer against the COPARN, which we now receive from most lines from their 
booking system. 

The line can start to follow-up on missing CEDOs as soon as it appears on the InterACT export list of contain-
ers. 

  

List of containers without CE-
DOs 

List of containers without CE-
DOs 



PROCESS TO HANDLE CONTAINERS WITHOUT CEDO 2 HOURS PRIOR TO ETA 

1) Actions immediately after pre-advice or gate-in 
a. The line can identify containers without CEDO and advise the exporter. 
b. The exporter can view all their containers with CEDO status on-line in InterACT or use the 

free container tracking option to check the status  on the PoAL website: 

 
2) Actions when the vessel has arrived 

a. We will identify which containers do not have a CEDO two ƘƻǳǊǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ǾŜǎǎŜƭΩǎ ŀǊǊƛǾŀƭ 
ŀƴŘ ŘƛǎǇƭŀȅ ǘƘŜ ǎǘŀǘǳǎ ƛƴ LƴǘŜǊ!/¢ ǳƴŘŜǊ ά/95h ƴƻǘ hYέΦ This includes containers where the 
CEDO was received after the two hour deadline. 

b. For such containers, an option will be available for the vessel operator to agree to reinstate 
containers that have a CEDO approved ŘǳǊƛƴƎ ǘƘŜ ǾŜǎǎŜƭΩǎ ǎǘŀȅ. 

c. A description of the full functionality will be available to shipping lines. 
 

3) After departure 
a. The containers with CEDOs received after the 2-hour deadline will be charged a reinstate-

ment fee if the containers have been approved for loading. 
b. A charges will be applied to the line operator to reinstate the container. 
c. If the containers have not been loaded due to missing CEDO or no approval to reinstate, 

charges will be applied to the line operator to cover change of vessel/voyage as well as con-
tainer moves in the yard to a new vessel position. 

CONTAINERS DELIVERED LATE 

The Business rule is that: 

άIf an exporter wishes to deliver a container later than the 12-hour cutoff prior to the 
arrival of the vessel, an approval from the vessel operator is required for the container 
to be loaded. 

A container for which Ports of Auckland has not received an approved pre-advice latest 
12 hours prior to vessel ETA will be received but removed from the load list and await 
new instructions from the vessel operator. 

A fee to cover the additional work related to the re-planning of the loading of the con-
tainer on a subsequent vessel as well as a move to a new position in the container yard 
will be charged.έ 

SYSTEM SUPPORT 

Pre-advices are checked for accuracy with regards to booking number, vessel/voyage and first discharge 
port. If the data is OK we will allow the pre-advice to be submitted, if not a warning is given, advising the cus-
tomer to contact the shipping line. 

With no pre-advice the containers are delivered with ŀ ŎŀǊǘŜǊΩǎ ƴƻǘŜ ǿƘƛŎƘ ƛǎ ŀƭǎƻ ŎƘŜŎƪŜŘ ŀƎŀƛƴǎǘ ǘƘŜ /O-
PARN, but received ōŀǎŜŘ ƻƴ ǘƘŜ /ŀǊǘŜǊΩǎ ƴƻǘŜ ŘŜǘŀƛƭǎΦ 5ƛǎŎǊŜǇŀƴŎƛŜǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ƛƴ LƴǘŜǊ!/¢ ŦƻǊ ǘƘŜ ƭƛƴŜǎ 
to action with the customer. 

In InterACT the container status shows which pre-advised containers have not been approved: 



 

 

The request for late delivery will trigger an e-mail to the vessel operator with a copy to the line operator, 
asking for the request to be either approved or declined. 

If approved an e-mail will be triggered to the line operator and the customer to advise the status of the re-
quest. If declined the vessel operator will be prompted for a reason. 

InterACT will additionally have a column in the vessel overview άhǳǘǎǘŀƴŘƛƴƎ ōƻƻƪƛƴƎǎέ that will show the 
number of containers that have either not been delivered or pre-advised. A drill-down function will show a 
list of bookings with number of booked containers, list of containers delivered with container details + num-
ber of containers not yet delivered/pre-advised. This will allow the lines to identify the customers prior to 
cut-off and inquire whether a late delivery is required. 

PROCESS TO REQUEST A LATE DELIVERY & SUBSEQUENTLY REMOVE FROM THE LOADLIST 

1) Prior to delivery of the container 
a. Latest 12 hours prior to ETA the exporter will either select a container that has been pre-

advised or create a new pre-advice in InterACT and request approval for a late delivery, 
specifying the date/time of estimated delivery. 
 
 

b. The request for late delivery will trigger an e-mail to the vessel operator with a copy to the 
line operator, asking for the request to be either approved or declined. 

c. If approved an e-mail will be sent to the line operator and the customer to advise the status 
of the request. If the request is declined the vessel operator will be prompted for a reason. 

d. Lines can, in InterACT, identify the bookings that have not yet been received or pre-advised 
per vessel with a drill-down to the individual bookings to be able to reconcile this with their 
booking system. 

e. This should ideally be done prior to the cut-off time to ensure that there is enough time to 
create a pre-advice and have it approved. 
 

2) At the time of delivery 

List of containers with a col-
ǳƳƴ ŦƻǊ ά[ŀǘŜ wŜǉǳŜǎǘέ ǘƻ 
show those containers that 
have been requested and the 
request status. 


