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PROCEES& PROCEDURES FOR MMNAGEMENT OF BUSIBlERULES

Shipment of Export Containers through Ports of Auckland
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The Business Rule is that
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Afee to cover the addibnal work related tdhe re-planning of the loading of the oe
tainer on a subsequent vessat well as a move to a new position in the container yard
will be charged

If a CEDO is received after ttveo hour deadline abovethe container can be nei
statedfor loading with the approval dhe vessel operatoé¢



|SYSTEM SUPPORT
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containers.
As soon as a container has been either-pdeised or delivered to the port InterACT displays the CEDO
status:
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In this examplehere arethree containersfor which we have noteceivedthe CEDGrom NZ customs

Note that we can filter for full/lempty containers, as well as for the various discrepancies to isolateithe co
tainers without CEDOsy G KS 2R fAd0G NBO2 BORRBA F@MN2 Y 2dzRR §FNIE

The containers we display are either gadvisel or delivered to the terminal.

The containers are displayed on the vessel they are gated,iand at the time of preadvice or gatein we
will checkthe data from the customer against tl@OPARN, which we now receive from most lines from their
booking system.

The line can start to followp on missing CEDOs as soon as it appears on the InterACT export list of contai
ers.



|PROCESS THANDLE CONTAINERSMOUT CEDO 2 HOURRS®R TO ETA

1) Actions mmediately after preadvice or gaten
a. The line candentify containers without CEDO and ad\iise exporter.

b. The exporter can view all their containers with CEDO stattl&erin InterACDr use the
free container tracking option to check the statos the POAL website:

Container _CEDO _Locanon 'ISO _Temp _Lme Op _Recewed VVessel ETD VVesse! Name ]

CMAU1278829 MISSING AXIS Bled 2200 ANL 16/06/2010 12:47 29/06/2010 ANL BIRRONG

2) Actions when the vessel has arrived
a. We will identify whickcontainersdo not havea CEDO twé& 2 dzNB LINA 2 NJ (2 (K
FYR RA&ALIX @& GKS aidl (dza A~hisintlydésSdifhiners whizmg Bi& NJ
CEDO was ceived after the two hour deadline.
b. For such containersneoption will be available for the vessel operator to agree to reinstate
containers that have a CEDO approvedzNA y3 (G KS @SaasStQQa adl e
c. A description of the full functionality will be available twping lines.

3) After departure
a. The containersvith CEDOs received after thehdur deadline will be charged a reinstat

ment feeif the containers have been approved for loading

b. Achargeswill be applied to the line operatdp reinstate the container.

c. If the containers have not beendded due to missing CE@Dno approval to remstate,
chargeswill be applied to theline operator to coverltange of vessaloyage as well ason-
tainer movesin the yard toanew vessel position

CONTAINERS DELIVEREDE

The Business rule is that:

df an exporter wishes to deliver a container later than thén@@r cutoff prior to the
arrival of the vessel, an approval from the vessel operator ignestfor the container
to be loaded.

A container for which Ports of Auckland has not receiwvedpprovedore-advie latest
12 hours prior to vessel ETA Ww#l received butemoved from the load list and await
new instructions from thgessebperator.

Afee to cover the additional work related to thepkanning of the loading of the oe
tainer on a subsequent vessel as well as a move to a new position in the container yard
will be charged

SYSTEM SUPPORT

Pre-advices are checked for accuracy with regaedsooking number, vessel/voyage and first discharge
port. If the data is OK we will allow the paglvice to be submitted, if not a warning is given, advising tise cu
tomer to contact the shipping line.

With no preadvice the containers are delivered with O NI SNR&a y20S 6KAOM-Aa |
PARN, buteceiveddo  a SR 2y GKS /I NISNRa y24dS RSGFAf A '
to action with the customer.

In InterACT the container status shows which-ad¥ised containes have not been approved:



List of containers with a ¢o
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show those containers that
have been requested and the
request status.

The request for late delivery will trigger am®ail to the vessel operator with a cogy to thiee operator,
asking for the request tbe either approved or declined.

If approved an enail will be triggered to the line operator and the customef to advise the status ofthe r
quest. If declined the vessel operator will be prompted for a reason.

InterACT will additionally have a columrtlie vessel overviewt h dzii & (id- 2/2R]A AfiEIvill show the
number of containers that have either not been delivered or-pdvised. A dritlown function will show a
list of bookings with number of booked camers list of containes delivered with container details nun-
ber of containers not yet delivered/pradvised. This will allow the lines to identify the customers prior to
cut-off and inquire whether a late delivery is required.

|PROCESS TO REQUESBATE DELIVERY & SUBSERULY REMOVE FROMETHDADLIST

1) Prior to delivery of the container
a. Latest 12 hours prior to ETA the exporter wither select a container that has been pre
advised or create a nemre-advicein InterACTand requestpproval fora latedelivery,
specifying the date/time of estimated delivery

b. The request for late delivery will trigger armail to the vessel operator with a copy to the
line operator, asking for the request to be either approved or declined.

c. If approved an email willbe sentto the line operator and the customer to advise the status
of the request. If the request is declined the vessel operator will be prompted for a reason.

d. Lines canin InterACT, identify the bookings that have not yet been received or-pdvised
per vessel with a dritlown to the individuabookings to be able to reconcilkis with their
booking system.

e. This should ideally be done prior to the @ff time to ensure that there isreugh time to
create a preadviee and have it approved.

2) Atthe time of delivery




